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Abstract

The purpose of the study of users’ satisfaction toward the communication
manual of the Department of Fisheries is to study and compare the satisfaction of
communication staff of the Communication and Telecommunication Group, Port in-Port out
Controlling Center and Forward Inspection Point of the Department of Fisheries toward the
use of communication manual of the Department of Fisheries. The samples of <&
respondents were divided into the following categories: government officials, government
employees and communication officers of the Department of Fisheries. The data were
collected by questionnaire using five levels of estimation: highest, high, medium, low and
lowest. The data collected were analyzed using descriptive statistic such as frequency,
percentage, mean and standard deviation. Both t-test and f-test were used to conduct the

analysis and a level of significance was set at o.o&.

The study found that the overall level of users’satisfaction toward the
communication manual of the Department of Fisheries was very high (_;(=m.c<on, S.D.=0.@0).
When considering each sub-element, it was found that the top m sub-elements that satisfied

respondents most were: @) complete and clear information ( X=&.el, S.D.=0.00®), b) easy-to-
use categories (—X=ci.ob, S.D.=0.g0)., and ) up-to-present data (_X=cn.c<b, S.D.=o.a0D),
respectively. For personal factors that affect the level of users’ satisfaction toward the
communication manual, it was found that most manual users were male (c&.0/a%), were
aged between o= and mo years old (&=.<o), working as a service contractor (o&.mo),
employed less than eo years (eo.wo%) and mostly earned a bachelor’s degree (&o.00%). It
could be concluded that education is the only personal factor affecting the degree of users’

satisfaction toward the communication manual of the Department of Fisheries.
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